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ABSTRACT

Kasetsart University Library is a unit supporting teaching and research of Kasetsart University and providing academic services to the community. The mission results in the use of central area resources such as meeting rooms,
training rooms and seminars to support the operation of the project /activities. This will drive the performance according to the action plan and the strategic plan set forth. In addition it responds to the need of both interal and exteral departments.
Therefore, an innovation of “Activities Calendar System” is needed. This innovations results from the analysis of problems of operations and the integration of knowledge between internal departments in order to solve the problem and improve the
quality of spatial resource management to maximize benefits to the Kasetsart University Library. According to the evaluation of success indicators, it is found that “Activities Calendar System” can effectively meet the goals of the specified success. Both
internal and external personnel consisting of management and operational personnel have a positive attitudes towards system operations and service provision. Moreover, the statistics of the utilization of resources is increased continuously. The overall
satisfaction score is higher than the specified criteria. To improve the efficiency of future operations, the system will be developed to be able to show the value of utilization of spatial resources. The system functions will also be extended to facilitate and

to reduce budgeting errors by linking the operation of the “Activities Calendar System” with the financial information system (ERP) of Kasetsart University.
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