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ABSTRACT

“MY 45 minutes system" is the system in which users are actually involved in the
design, management, service based on customer experience (CEM). In order to solve reserved, by
leaving their belongings for a long time but no one seat. Khon Kaen University Library, introduced
the system to the 24-hour reading area which received complaints and have the most users during

the exam period. By specifying the reading table number, the room number, necessary information
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and creating QR code for the reading table. Login with facebook account, the screen will show
profile of user, table number, seat size, location, date, time of booking and time remaining. The
timer will start counting down 45 minutes and will inform the reservation information (Line Notify)
to relevant personnel. If the reservation expires or more than 45 minutes, the system will alert the
status, "time out" and show booking history. User can be done via OR scan at the reading table
only, to check status and booking time or continue booking. Assessment scan results, 114 people
indicated that: were satisfied with the highest level of 50.9% (58 people), moderate satisfaction
level of 7% (8 people), and the least satisfied level of 2.6% (3 people).

Keyword: My 45 minutes, Reservations before leaving the reading table, System to reserve a

reading table, Booking a reading table
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