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ABSTRACT

The Office of Documentation and Information, Sukhothai Thammathirat Open
University is responsible for providing Cataloging in Publication (CIP) service. To improve the
service process, thereby The Office analyze the service procedures by studying the problems that
occurred in the past some problem in the operation are follows: 1) communication problems in
the process of ordering and assigning work 2) the service duration takes a long time 3) the loss of

documents 4 ) Inspection of receiving and delivery of documents and 5) requirements for
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checking the status of CIP and the operation report. To solve the problems of the old system,
thereby the online system was developed by applying existing technology to change the format
of service, reduce operating procedures, reduce the paper usage, reduce the time and improve
work efficiency to satisfy the user needs. The result of the user satisfaction survey showed that

user satisfaction was at a higher level.
Keyword: Communication, Cataloging in Publication, User satisfaction
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