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ABSTRACT

Burapha University Library has conducted to manage the library spaces into Wow
Zone: New Library Service Zone ...Tie Our Teen’s Heart. The purposes of this project are as follows:
1) To promote access to Burapha University Library services. 2) To study users’ satisfaction on Burapha
University Library. And 3) To promote access to Burapha University Library. Burapha University Library
has done 7 zones of Wow Zone: New Zone...Tie Our Teen’s Heart as follows: 1) Group and Individual
Multimedia Room 2) Cyber Zone: Learning Computer Zone 3) Mini Home Theater: Movie Room
4) Game Zone 5) Quiet Zone for Graduate Student 6) Nap Zone 7) LIBRA OKE: Karaoke room. The study
results found that 1) The statistics of library access (2nd - 7th floors) in academic year 2018 is higher
than the statistics of library access in academic year 2017 2) The users’ satisfaction to access Burapha
University Library is at a high level (X =4.23) and it’s considered that library users have satisfied with
our location/ facilities which is at a high level (X = 4.24). And 3) There are more various departments
and institutions from our country and abroad that are interested in studying and visiting Burapha

University Library which is promote to be well-known library.
Keyword: Area management, Wow Zone, Burapha University Library
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