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ABSTRACT

Burapha University Library has conducted a Happy English Hour by BUU Library
project. The purposes of this project were as follows: 1) To prepare English for library staff in order
to support the need of EEC. 2) To provide library staff knowledge and understanding of how to use
English to communicate with foreign customers. 3) To provide library staff serving foreign customers
effectively. The process of this project were as follows: 1) studying from English for library services
manual, book, website and YouTube in order to use in English studying and teaching. 2) Making a

lesson plan including topics, related vocabularies and sentences. 3) Preparing worksheet of each
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lesson. 4) Making a pre-test & post-test. 5) Making a list of trainees that is consisting of 21 library
staffs at the counter in each floor. 6) Arranging the schedule of date, time and place to study.
7) Conducting pre-test. 8) Conducting English studying and teaching with based on the job training
method. 9) Conducting post-test. 10) Monitoring and Evaluation. The study results revealed that
pre-test and post-test results of library staff are different and statistically significant at the .05 level.
Most post-test scores were higher than pre-test scores. This also shows that the project as

mentioned above affects library staff to have more knowledge.

Keyword: English studying and teaching, The use of English for communication, On the job

training method
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AN #idan15t38UNSHOU

A/ Useleainendas

1 NAFDUADULITIUTIUIY 10 U0 hay
Seuddardnd 18 uazdszleaieadu
ANSYINNIE UBNAN muldmmﬂéﬁqmau

ATHULEINULDS MU LAZAUSURAYBU

Hello, Good morning, I'm very well, fine, due
circulation desk, spell, How are you doing?, I’'m
all right, I'm not very well, See you, May |

introduce myself?, | take care of ..., etc.

2 | BeuimAnifedniuiiunuinig

Café @Library 94 1

beverages, food, juice, breakfast, lunch, coffee,

steamed stuff bun, soy milk, etc.

= Yo o ¢ a o & & a 5
3 LiEJ‘LJ?;ﬂ']ﬂW‘V]LﬂEJ'JﬂUW‘HV]U?ﬂ'ﬁ&Uu 2

locker, library sign, entrance gate, exit gate,

security checkpoint, scanner, fine, etc.

4 | SeuimdAnifedtuiiuiuiniggu 3

relaxing room, photocopying service,
computer, counter, Thai book collection,

shelf, chandelier, fire extinguisher, etc.

5 | SeuimAniiediuiunuiniggu 4

periodical room, children book corner, journal,

newspaper, magazine, volume, etc.

6 | BeuimAnifediuiiunuinggu 5

Individual study room for graduate student,
Nap Zone, thesis, Thai reference book, LED

screen, study room for lecturer, etc.

7| BeuimAnifeaiuiunuingt 6

Computer service for internet searching, mini
theatre, multimedia room, microphone, power

strip, speaker, etc.

8 | MAERUNISWBUAANTINIYIBING Y

office chair, fire exit, steamed stuff bun, exit
gate, LED screen, counter, power strip,

magazine, chandelier, flap barrier, locker, etc.

9 | MAEIUNIIBIUAANINIHSING 1Y

children book corner, display cabinet, steamed

stuff bun, fire exit, greetings, etc.

10 | negeumsileidninesingy

office chair, fire exit, steamed stuff bun, exit

gate, children book, display cabinet, etc.

@Finveayn 1 Inerdeysnn, 2557; veaunav1iviinse drilnveayanats uvInerdedaling,

2554)
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asei #dan1ssUNNSTaOU Adni/ Ustleafiiendas

11 | Seuiid/ Uselen WaTUNEUNULAETU What would you like to have/ eat/ drink?, What
Hufiusms Café @Library o can | get you?, What size would you like?, I'll

have..., please., I'd like to have..., etc.

12 | Sguiid/ Uselen WasUNEUNULAETU Have you checked out a book before?,
NN5PU-AU Do you have a library card?, You can check up

to 15 books, You can renew it online, etc.

13 L‘%auﬁﬁ/ Uszlen LLaSUMauMmLﬁEJ’Jﬁ'U Pardon?, Can you spell that, please?, Come in,
3%15&5‘{]@%%’;673%’13 UDNNIY Ly Please have a seat, Just a moment, please,
mimﬂuﬁaﬁagﬂ Follow me, Use the elevator, etc.

14 | Sguiid/ Uselea LASUNEUNULAETU We open at.., We close at.., p.m., am., The
MaUn-Uauinig library is closing in..minutes, Thank you for

using our services, please hurry up, etc.

15 | Seuiid/ Uselen LASUNEUNUAETU We can order it from another library,
Ns8usENIiRanAkayn sliintsde How long does an interlibrary loan usually
Lﬁﬁnﬁwﬁaqmm&l take?, When will | receive the book?, etc.

16 | NAFRUMTYAUNEUNUINIWIDINGY This is not in the library, We can order it from

another library, Do you want me to order it?,
Yes, | want you to order it for me?, etc.

17 | vegoundaussu (Adny, 98, Uselom way | Good morning, Good afternoon, I’'m very well,
UNAUNUT) 31U 10 U9 beverage, check out, circulation desk, sausage,

spell, fine, baht, third floor, due, etc.

(Feinvedyn INedeyYINN, 2557; wedlnaviwimse driinvedynnans uningaeAalinsg,

2554)
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3. 4piLeNa1TUTZNOUNISISBUNIYIBING Y (Worksheet) usiasumieu

AN 2 NENTUTZNBUNISIBUNYIBING Y (Worksheet) Uiazuniieu

4. IVIBUUNAFDUNTHSIN UNOUL I U- NS UTBU

G vursons Universiey Lorary
Pre-test/ Post-test
Directions: Choose the best answer.

1. Mr. Joi: Good moming, how are you doing?

Mrs. Noi: - And you?

a.1am 2 tbraran b.1'm working c I'm very well .1 like this oo,
2 Which one is pot beverage?

a fsh sace b mineal water ¢ roselle juice . soy mitk
2 Mrs. Aoy: Where can | check out the book?

A libearian:

3 Atthetockdrop b Atthe bookshalf C Atthe Crculaton desk . At the it gate
2 Miss Meaw: Where can | find Thai bock collection?

A librarian: Go to the floor.
asecond b s < fonn PR
5. A waitress: What would you like o eat?
A customer: I'd ke 0 eat ., please.
2 macchate 5. pendanus juice ¢ lemonade 4. sausage
£. A Uibrarian: This book will be in 10 cays. (nledoudute:Sadnmuedili®n 10 A
2 overdus b dwe € chacked out < retumed

7. A Gbrarian: What is your name?
A user: My name is Napassanun.
A Gbrarian: ?
A user: N-AP-AS-S-ANUN

2. Could you speak  lttle loucker, please? 5. Coud you spask more siowly, please?
© What are you looking for? & Can you spall that, please?
8 A ibrarian: Please check your belongings bafore the library.
pe frvosmindSeut: e
a tving b teaving < tng o, eving
9. A student: How long does an interlibrary 0an usually take?
A Gbrarian: it will 2-3 months.
2 ke b. took < taken o teak

10. A student: How much for the replacement cost?
A Lorarian: The replacement cost for this is 2,000

a bath < btah o brat

s

AN 3 LUUNAFDUNIYIBING BABUSHU-NEUTHY
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A1875n13 On the job training
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wanzmuuAsULAYEINU{UR
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dws’mﬁmﬁﬂﬁnmqn\h:éﬁ Café @Library B 1 uay amfinndtu 2, 3, 4, 5 uay

v swdo Pre-test | Writing Reading | Listening Speaking Post-test
10) ©2 @9 10 a0 [¢0)

1 5 51 17 7 55 8
2 1 53 2 1
3 s 61 19 9 85 9
[ 9 58 19 t 1

s 8 56 2 9 7 8
§ | auyanl miwawy 8 53 1 9 85 10
7| awfio sunavu B 49 2 10 9 7
8 |l &l 9 56 1 9 8 9
9 5 51 1 9 8
10 9 55 1 8 9
1 9 59 1 9
12 9 58 9
13 3 55 9
14 7 53 8 8
15 | Fagm sdugruwi 9 54 20 1 9
16| M3 swdds 3 44 18 10 8 9
7| dound umilnn 8 6 22 9
18| amgfl wavies 2 38 19 10 8 8
19 [only wimu 7 48 19 1 [3 9
20| grum vandnd 7 59 21 9 95 9
21| Sy d1ey 0 10
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g .05 iefiansanazuuuaiossiiniy azuuuedsvesidieusuanmsiuunageunduioy

=p.

fAademiu 8.95 aaniiAziuneisvedliiousuaNNIsLuuageunaus sy Jaddnviniu 7.14
frndnndesuuannsguasiuuaaunioussuliAinay 2.265 In13nseaneuinndi dandesuuainsgiu
AZLUUADUMEASEUTALYINAY 0.805 A1 t-test M1319TANYINAY -4.114 uandliiiiugi Tasansiinausy

A& navi 1o UTIIANNIN AU SN iaLNTY

M1597 2 Uansrnadgiardiu e duuiInsgIuvesHanskuunaaauneussukasnausey lagldds

Paired-Sample T Test Tulusunsu SPSS

Paired Samples Statistics

Mean N Std. Deviation Std. Error Mean

Pre-test 7.14 21 2.265 .494
Pair 1

Post-test 8.95 21 .805 176
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AT 3 UAAIAIANUFLNUSYDINAAZ LUUVIAdUADULAE 38U TaglUAIdS Paired-Sample T Test
Tulusunsu SPSS

Paired Samples Correlations

N Correlation Sig.

Pair | Pre-test & 21 470 .031
1 Post-test

AT 4 UAAIALRAYEDR t-test dependent TunSIUSEULTIBUNAAZLULYAZDUNDULAL SIS BU

Paired Samples Test

Paired Differences t df |Sig.
Mean | Std. Std. 95% Confidence (2-tailed)
Deviation| Error Interval of the

Mean Difference

Lower | Upper

Pair 1 | Pre-test & -1.810 2.015 .440 -2.727 -.892 -4.114 20 .001
Post-test
afUs1ena
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