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ABSTRACT
The purpose of this research is to study the behavior of website usage Mahidol
University Library and Knowledge Center and the factors that affect customer loyalty. The sample

consisted of 400 students who must experience in using Mahidol University Library and Knowledge
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Center Website, including undergraduate students, graduate students, and Ph. D. students.

The instrument used in the research was a document questionnaire, data analysis using descriptive

statistics such as frequency, percentage, mean, standard deviation, and multiple regression analysis.

The study about website usage behavior shows that most Mahidol University

students have opened Mahidol University Library and Knowledge Center Website with smartphones

at Mahidol University by Mahidol University wifi network (MU WIFI), using Google Chrome as a web

browser, usage 1-2 times per month, takes less than 15 minutes, and use Mahidol Library catalogs

(OPAC). The study about the factors that affect customer loyalty found that page loading speed,

quality website, satisfactions were positive effect on customer loyalty with statistical significance.

Keyword: Website Usage behavior, Impact of loyalty, Mahidol University Library and Knowledge

Center website
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