?;E_UL_!E_ET M3UsEArINSIERUBR PULINET Al 10 : Library Transformation in a Disrupted World, 8-9 1n31as 2563, dniinvieayn umimendovinso

szuviaUssvdunusidnnsalindgdldusnisvasdriinvesyn

UAINYIAUNEATANEAS

Public Relations Media Electronic by Digital Signage to Users

of Kasetsart University Library

IYUTIA WHanwarna, 217l wanlsie

dtinveayn NAINBIGBNEATANENS
chanarong.p@ku.th
watinee k@ku.th

a ¢

szuvdoUsyrduiusdidnnseding (Digital Signage System) tuszuuiithunldiiie
Waungownanisussyduiusvesdinneaungdlduinig lnedunisysannisiausiuduseniing
c'hamﬂiuiagmiﬁﬂmﬁﬁwﬁ’lﬁ@LLamuUizmé’uﬁuﬁ‘LLazﬂwmmiu‘[a%waumﬂﬁﬁwﬁ’lﬁ%’mmLLaxﬁwm
szuuweluladansaumaiatduayulinsiauvesieneg fiuszAns nmuazUsyavsnatety indeiu
WannszuvdeUsvanduiusaidnnsednd fuiliAsdemesnisussanduiuslniifanuiiaula doau
189U 9057 LLax‘*zh&JW;}J‘L‘%U?ﬂ'1iL%"}ﬁﬂJnmimaqﬁﬁﬁﬂmamlﬁdwﬁﬁu Fanswawgeamnenis
Usemduiusluadeildmiladansansuyulunsdiiuau felufesesau angunsal suuszanu uas
nsgvuMIALiuY edaldfinisdievenssdeuinsliiumessruudeussrduiusaidnnsoting

Ldisuiinveulasnss Ao a1ntindyniseeufiamesiiluiimuszuuluginivimslaniieudnundu

o eXe

iRy Feaenndesiuulevignisinnisannuivesdrdnueayn nidmuneielvinndieauves

drdnneayainislénisinnsanuiundueiesdislunisimuanu eddeunisdanisanuiunyaains

drtinveayn aujsdrud sty

o/

Ard1AeY: Matanisaug, msuandsueus, Msussnduiug, Feamadszanduiug,

v

douszunduiusdidnnsating

ABSTRACT
Digital signage system is a system being employed to enhance communication
channels of the library to users. It is a collaboration between Educational Technology division, that

is responsible for public relations, and Information Technology division, that is responsible for



providing and developing information technology systems to support the work of various divisions,
to order to drive the digital signage system to be the media channel that catches attention, clear,
appealing, right-on-time and help the users to access the library news more easily. This
enhancement of media channels takes the reduction of operating costs into consideration, in terms
of people, materials, budgets, and operational processes. At the same time, the knowledge transfer
of digital signage system management from computer specialist to the audio-visual technical
officer, who is responsible for distribute the media via digital signage channel, is in complied with
knowledge management policy of the library, which aims to employ the knowledge management
as a tool to jobs development and nurture the knowledge management value among library

personnel leading to organization sustainable success.

Keyword: Knowledge Management, Knowledge Sharing, Public Relation, Public Relation channel,

Digital Signage
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