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ABSTRACT
“FAQ Library for Answering All Questions and the Knowledge Management by
Office of Kamphaeng Saen Library” was a knowledge management operation carried out by the

Knowledge Management Board, Office of Kamphaeng Saen Library, Kasetsart University which had
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2 objectives as follows: 1) to collect questions and answers for use in answering questions,
2) to provide correct answers to all questions and meets the needs of clients, and the results
from the knowledge management operation are as follows:

1. There has been a written manual / guideline to answer questions in the FAQ
database

2. The evaluative result from a learning exchange activity on "Transferring
Knowledge about Using FAQ Database" has revealed that before joining the activity of transferring
knowledge, the participants had knowledge at the level of 3.38; however, after joining the activity,
they had higher knowledge at the level of 4.46

3. The result of the evaluation of the users’ satisfaction with using the FAQ database at

the Office of Kamphaeng Saen Library was at the high level of 4.50

4. There have been processes to create the innovations and best practices in the

question answering service
Keyword: Reference Services, Knowledge Management, Frequently asked Questions
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