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ABSTRACT

The purpose of this article is to study the evaluation, operation, strengths, and
opportunity for development in accordance with the Education Criteria for Performance Excellence
(EdPEX) of Mahidol University Library and Knowledge Center. And as a guideline for self-
development in order to increase the effectiveness in the operation. This research is a qualitative

research. The tools used are Content Analysis, strengths and opportunities for development from
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the auditing report according to EdPEx criteria for 2016, 2017, 2018 and 2019 of the library, amount
4 books.

The results found that the EdPEx criteria are used as an organizational
management tool. According to the educational quality assurance policy of Mahidol University.
Make the library Effective implementation and results are in accordance with EdPEx criteria. Key
processes are beginning to be systematically evaluated and improved. Corporate development
level is Band 2, scores range (276-370). The analysis results can be used as a guideline for self-

development and increasing the effectiveness of the organization.

Keyword: Education Criteria for Performance Excellence, Quality Assurance, Mahidol University

Library and Knowledge Center, MU EdPEX Assessment Report
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