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ABSTRACT

A competency assessment of Thammasat University Library staff was produced for
use in the human resource development plans. To develop and implement the competency
assessment process more effectively and efficiently, the purpose of this study was to survey the
attitudes toward the competency assessment in terms of 1. the opinions on overall competency
assessments, 2. the opinions on core competency, and 3. the opinions on functional competency.

The sample of this study consisted of 81 respondents. The methodology is a set of
questionnaires that surveyed the attitudes toward the competency assessments of Thammasat
University Library staff. Statistical data analyses are Frequency, Percentage, Mean and Standard
Deviation.

The results shown that 1. the level of opinions toward overall competency
assessments were moderate 2. the level of opinions toward core competency assessments were
moderate, 3.core competencies are conform with the organization's vision, mission, and values at a high

level, and 4. the level of opinions toward functional competency assessments were moderate.
Keyword: Competency, Assessment, Human Resource Development, Library
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