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ABSTRACT

Thaksin University Library has developed “The Online Service System of Book
Acquisition Notification and Status Checking” for lecturers and librarians. The system allows the
lecturers to be notified and to check the status of book acquisition, requested by the lecturers,
from the purchasing process to the service providing process. Consequently, the system reduces
paper usage by sending the acquisition results, as in PDF format, to electronics document system
(e-Doc) of Thaksin University. Thaksin University Library has delivered this system service since

March 2019. As a result, the overall satisfaction score is at high level that the average score is 4.35
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Moreover, the new processes operated by the librarians can reduce total service time from 2-3
working days to within 4 hours. Hence, the librarians can receive the book acquisition results via e-
Doc faster. In addition, the system supports green library according to paper consumption reduction
from sending paper-based documents to the lecturers through 4 main processes: requested book
consideration, book acquisition, service delivery preparation and summary and annual expenditure

report.
Keyword: Book Acquisition, Acquisition Notification, Thaksin University Library
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