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ABSTRACT

Fast Lane Information Service is an information service for users who use English
during the service. These users will receive more special assistance as well as quicker service than
those requesting the service by communicating in Thai. The service is aimed at encouraging the
students to practice communication skills in English. It can help build confidence and familiarity
until the skills in using English for successful commmunication can be mastered in their daily life and
future work. The results showed that, of all the native Thai students who came to use the service,
only 20 people were interested. The majority of these users was satisfied with the Fast Lane
Service at a high level. The students were highly satisfied with the idea that using the service

definitely allows the students to practice their English language skills. However, the students were
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unsatisfied with the fact that the service areas for Fast Lane information service in the Academic
Resource Centre were very limited. The Academic Resource Center, therefore, must obviously
develop the service points and make it more convenient for use. As well, various forms of activities
should be introduced, especially when aiming to promote continuous and sustainable service of

this kind.
Keyword: Information service, English communication, English conversation
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