e
e
}ZMD_UL_!E[ET M5UsERAYINTIYAUYIA PULINET AS37 10 : Library Transformation in a Disrupted World, 8-9 ans1ax 2563, dinvieayn uwnnivendevindas 7 pa s

UIN135 24 97lU9 @ d1inviadayn AMLNILEY

24-Hour Service @ Kamphaeng Saen Library

1598 9189, UATUY UNUWYS, guani delasy

dinvadsn AMUNILEY IMNAMEIGBINEATAERS INeNVARILNLEY
eatrao@ku.ac.th

libnpm@ku.ac.th

libsts@ku.ac.th

UNANED

dtinveaun dunsuan Idsudoyansiosennian Iiiuficiumisde 24 dalus T
I@didunsmaassniifeandauinig 24 Halus lussndnedufl 11 - 15 Surew 2561 oAugalasanis
nAaeiTedfing wull MIveeszeznanlauinig Wsuanuaulaneusuiluegafaingsuuinig
waglFsunsatuayuansesedmsuiinenaiunanay Tdwinveays funuay Walduinsiia
Tutsneudeukazszmisaey ieliaanldinaAnuduauagnumunaonausdsuaumieutisou
aouLazTzmIaey lasfiumine doinunsmans Ineaiumnanay Budlinisatuayuailditenis
UjtRnuveniming nasnausiasisallan Tuthsverenanfislunndaliusnstuatdnisinw
2561 auisdlagiumsdriinveays funsuau Tédndunadauinig 24 Falas Tudsneuseunas

senigaey lWadwau 4 a3 dszduanuiisnelavesdlduing 24 $alue lussdvunnian (X = 4.71)
S °. Y a v Y L A a & o [V Y a 2
ANANALY: USMsviasann 24 Falus, unusnsilienunilede, anuyniuiudliuinisviesayn

ABSTRACT

In response to students’ request for 24-hour services, Office of Kamphaeng Saen
Library conducted a pilot trial project providing 24-hour services between 11" - 15 " December
2018. At the end of the pilot trial project, it was found that the extension of service hours had
received a great response from students and support from the Vice President of Kamphaeng Saen
Campus for the Office of Kamphaeng Saen Library to extend more services before and during the
exam allowing students to have time to study, research, and review, as well as preparing for the
exam. Thus, Kasetsart University, Kamphaeng Saen Campus is pleased to support the expenses for

operating staff as well as the cost of the infrastructure during the extended period of service. Since
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the academic year 2018 until now, the Office of Kamphaeng Saen Library has provided 2 4-hour

services before and during the exam for 4 times and won the user satisfaction at the highest level

(X=4.71).
Keyword: 24 hour library service, Reading area, Library User Engagement
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