e
e,
}ZMD_UL_!E!ET M5UsEYAYINTIYAUYIA PULINET AS37l 10 : Library Transformation in a Disrupted World, 8-9 1ns1ax 2563, diinviedyn unvinendesine 11

n1sAn¥IAURRINTYRNRLEUINNT
dinvieayn UNINeIEINEATAIAATA8ASNTEUNUINGN (Focus group)

LAZAISANNEAILUULRNZAN (In-depth interview)

The Study of user needs for Kasetsart University Library services

using a focus group study and in-depth interview

a o

dula YuRsey, nun guudl, algial dunuiyn

dinveayn NNIINBIGBNEATAENS
libsjk@ku.ac.th

libknsn@ku.ac.th

libntw@ku.ac.th

UNANED
o & A A

nsinlafisrnudesnisvesliviesayaiiaiud Ay Jusgedaiasdieimunuinigves
Wosayn n1sAnwdidnguszasdiiie@nwinnudesnisvesdlduinisdrinveayn unine ey

wnwnsa1ans laeldiSn1saunuingu (Focus group) wazldign1sdunivaiuuuiansdin (In-depth

o

interview) Banguglvdeya laun Tdn 013156 UnId wazyrainsvesame d1in wazanrdundein
NANINYITULAWATAIEAT UILTU 31U 76 AU LATe9HeNld Ae wuuduntwaliuunlaseasng
(Semi-structured or guided interviews) in15duiininiuazaenny JAs1eRdeya wasaguluuLen

Useidiu

= v v oA

Han13Anw nulidnUSyyes Tansedudndindnet 8131589 90338 wazyaaIng

<

drulvgfimnudeinisuinisuagninensaisauna 2 Ussinulng 9 fe (1) USn1siugIuveviosayn

Usenaude 7 Ussanuiniavdn 9 léud (1.1) Uinnsiiuiiuardsdiueanuagain (1.2) uin1swesdine
WWer/ngu (1.3) vimsdudugiudeyaannneusnviosayn (1.4) uimsBu-Audedsfissiuazgunsaiifients
Seu3 (1.5) USnstusswisiesayn/usnisihdmdsdouardiuiunanuinsarsivnnis (1.6) usnisty
AanineIng (Renew) uag (1.7) UINsADUNNTIANTAUNA Uag (2) USNI5E 9 TuswiAnnuauAIAns
voudbiviosayn Ysenaunle 6 aulug q laun (2.1) Aunineinsaisaunia (2.2) 91uU3n13
(2.3) Frun$wensiatuayunisiSounisasy (2.4) funsweinsiiiensiSous (2.5) Auaaiuil uay

a va o \'Ly

(2.6) fudsgweAuazaIn wenandfideldsuanuarufaiiu dym wazdeiauewuzvefld

Y

o w o

viesayaluusiazngy Jamaannisfinwinisaunuinguaenaniuindudeyadidyuazdndudesdsuuss

LOWRILAMAIMUSNIVRRaY A WRdUTEaVE N ey



}ZjULINET M3UsEArINSIERUIR PULINET Al 10 : Library Transformation in a Disrupted World, 8-9 1n31as 2563, diinvieayn uminendovinso

AEN tU: fliviosayn, iesaynlaruINIsvRIiasaLn, Vosaunanduanudnui--n1sAnwinisld,

U

NMSAUNUING, AMIAUNWAIUULINEAN, dtinviedyn 1MINYNFNBATAERNS

ABSTRACT

To understand the needs of library users is very important to help improve library
services. The objective of this research was to study user needs for Kasetsart University Library
services by using a focus group study and the in-depth interview method. The participants consisted
of students, professors, researchers and supporting staff from the faculties and the institutions of
Kasetsart University, Bangkhen, totaling 76 people. The tools used for this research were semi-
structural interview form (semi-structured or guided interviews), tape recording and transcription,
data analysis, and summarizing by category.

The results of the study showed that most of undergraduate students, graduate
students, professors, researchers, and staff need services and information resources in 2 major
areas: (1) The basic library services which consisting of 7 major services as follows: (1.1) space and
facilities service (1.2) individual/group study room service (1.3) database search through remote
access service (1.4) circulation service for printed media and learning tools (1.5) interlibrary
loan/delivery services (1.6 ) renewal service (1.7) information literacy service and (2) Services in
the future according to the library users’ expectations consisting of 6 major areas, including
(2.1) information resources (2.2) services (2.3) resources to support teaching and learning
(2.4) resources for learning (2.5) space and (2.6) facilities. In addition, participants in each group also
provided their opinions, problems, and suggestion. The results of this study are considered

important and will be used to further improve the quality and efficiency of library services.

Keyword: Library users, Libraries and library services, Academic libraries -- Use studies,

Focus group, In-depth interview, Kasetsart University Library
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