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ABSTRACT

Thaksin University Library has provided TSU i-Classroom @Library service with the
purpose of increasing the library role to support teaching and learning management conforming to
the requirements and behavior of 21st Century student and teachers. The new service supports a

type of blended learning or “Flipped Classroom” that focuses on “Active Learning” in classrooms
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and provides or deliveries online instructional content for student self-learning outside of the
classroom. TSU i-Classroom @Library leads to the arrangement and improvement of library services,
learning environment, resources, facilities and librarians. Moreover, it adopts TSU Google Apps for
Education to support 21st Century teach and learning management especially for “Active Learning”
and “Flipped Classroom”. Hence, the assessment results from 516 users in 5 subjects showed that
the overall satisfaction was at the highest level (X=4.55). Considering in some specific aspects, it
was found that 1) the satisfaction of the students and teachers was at the highest level, (X=4.61)
and (X=4.56) respectively 2) the satisfaction of library services, resources, librarians and classrooms

was at a high level, (X=4.49).

Keyword: Role of Library, TSU i-Classroom @Library, 21st Century Learning and Teaching
Library and Teaching
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