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ABSTRACT

The project aims to develop infographics to promote library resources and
library services through the library marketing channels and to assess the satisfaction of the
library’ s infographic media audience. The infographic project consists of 10 works based on the
framework of 3 aspects which are 1) Public relations and marketing communications for the
library 2) Presentation of interesting resources of the Library and 3) Information literacy. The data
of the satisfaction survey of the infographics viewer derived from 42 samples by online

questionnaire using Google Forms. The data was presented as descriptive analysis, using mean
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and percentage. The survey results in each area consist of design, images, content and the use of
infographic to publicize the library. It was found that all aspects of their satisfaction were at the

highest level.
Keyword: Infographics, Library service promoting, Library public relations, User instruction
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