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ABSTRACT

The Office of Documentation and Information, Sukhothai Thammathirat Open
University has a responsibility for providing information resources to satisfy the needs of users both
central and regional. Supply by purchasing, obtaining and requesting donation books from the other
departments. For the requesting donation books method, it has the cost of going out to receive
books and the cost of technical processes. Due to a lot of books for service both the central and
regional so there is the study of the usage of donation books by usage of the books entry data and
use of the books that interested and borrowed by users. Classified according to the program of

study at the university with 12 programs in the fiscal year 2016-2019. Distributed project result to
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relevant staffs and establishing the guidelines for requesting donation books for developed this
collection to satisfy the needs of users. From the results of the survey, the list of books that have

usage statistics, 45.27 percent of total.

Keyword: collection development, free books, donation books, borrow books
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