L
[
[ Py
| o
|
r

{PULNET  msUsymsAvimsseunn@ PULINET afeft 10 : Library Transformation in a Disrupted World, 8-9 unsau 2563, dhiinveayn amninendeiinga

nsaugUuuunsUsziliuauianelasieyana

f1UNINYUINTGT WM MeauaUaTIYsil

Development of Service Provider’s Individual

Satisfaction Assessment Model

WU FEULLEN

d11inIneuInig unmamendgauavsiil

panom.j@ubu.ac.th

o/ 1

UNANYd

dinIneusnis wminenduauanvsilatuleuiglunisiinanisusedivauiionela

a < ! ) a o Y a I 4 S

TeyanarasyAaInTuUIM L ludiunidunsinnsuideututuinou Awsteuussann 2554 Loy
sUvunsUssdusuanmsldiuvasuamiuun ey WslidldusnisviiasewmaneidonseAuaiuia
walafiglduinisdesns anduldimuiguuuulagld soogle form iWuasesdiolunsiiudeya luan
' PRy ° v 9 2 & - v o 1 2PN o XY
sounlamwnhunldsuiuwiuds Welidulumuanudenisvesuins sunsensdagiulanauin
Tdarersidavelunsiiuteyanuiianeladnan Fswenanazilumslémalulagdislunsufifau

wan Jadunisldnsnensedaszndanasfuanuulouiedinaudidesvesiosaymasie
o o o/ = a = a =
ANANALY: Avuitanels, wuulssiduanuiianela, sukuunsussdiuanudfisnela

ABSTRACT

Office of Academic Resources, Ubon Ratchathani University has adopted a policy
to integrate personal satisfaction assessment results of service personnel as part of the
consideration for salary increment since the fiscal year 2011. The evaluation model began with the
use of paper-based questionnaires for users to select their respective level of satisfaction. Later, it
has been developed into an e-form using google form as a tool for data collection. Then the form
has been improved to be used in conjunction with tablets to meet the needs of the management.
Currently, it has been developed to use QR Code to help collect the said satisfaction by using
technology to assist routine works. This is considered as an economical and cost-effective resource

of the library's green office policy.
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