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The improvement of Interlibrary Loan service by connecting search screen of
“PULINET Sharing” database with the online request form of “MFU Interlibrary Loan Service”
system is aimed by the Learning Resources and Educational Media Center, Mae Fah Luang University
(MFU library), to develop an integrated management system for interlibrary loan service (ILL).

The integration of two systems can reduce the manual process of filling in
interlibrary loan request form. There is no need for user to fill in bibliographic information, which
could be automatically retrieved from the PULINET Sharing database, with less. Users and librarian
can also use the PULINET Sharing database as a reference source to track bibliographic information.
It also reduces the process of filling in online forms. Previously, MFU library used two online forms
for interlibrary loan service which were 1) online form in the PULINET Sharing database (EBSCO
Discovery Service: EDS) and 2) online form from the MFU interlibrary loan service. This might lead
to confusion for both users and librarians.

The integrated interlibrary loan service facilitates librarians in promoting. This
service for users to be able to search for library resources via a collaborative network from the

PULINET Sharing database.
Keyword: 11|, Interlibrary loan, PULINET Sharing
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