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ABSTRACT

The purpose of this research is to develop the e-Buy Books online management
system is developed as a web-based application, where MySQL Server is exploited as a database
management system. This can support proactive service for the library user and staff in the
Academic Resources and Information Technology Center at the Pibulsongkram Rajabhat University.
The development of an acquisition system consists of fund management, Request management,
order management, vender management and report. This system works in conjunction with the
proactive service by applying social media applications, namely LINE applications. This Line service
is used to inform the result of consideration of each step of the acquisition system to users.
Intuitively, this solution can reduce unnecessary steps, as it makes information more accessible
and comprehensible for staff. However, when the system development is complete, it is open for
service users and operators. This solution is evaluated through the questionnaire regarding
experience with the system. The experiment concludes that the development of this system can
help the executives to get hold of the data more quickly and timely as required. Moreover, based
on the survey with a group of users who have experiences with the system, the level of satisfaction

is high.

Keywords: Acquisition system, Line Application, Proactive Service
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