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Abstract

Knowledge sharing among staffs of the Office of Academic Resources and IT,
Phuket Rajabhat University (ARIT PKRU) based on PDCA cycle and knowledge management process
(7 KM process of Office of the Public Sector Development Commission : OPDC). Knowledge sharing

activity found 2 guidelines;



1) the guideline for IT job and 2) the guideline of using e-GP (Electronic Government Procurement:
e-GP). They were published on brochures and via online platform included ARIT PKRU website,
YouTube and Facebook.

The overall level of satisfaction for all respondents was high (x =4.35), the level of
satisfaction for the guideline for IT job activity and the guideline of e-GP were high (x =4.00).
Furthermore, staffs of IT applied their sharing knowledge of the guideline for IT job and able to
rotate their jobs. And most of staffs in ARIT applied the guideline of using e-GP to reduce their
mistake on e-GP system, in addition, the guideline of e-GP was requested by the internal PKRU

department.
Keywords: Knowledge Sharing, Knowledge Management, PDCA Cycle
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