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Abstract

The objectives of this research were twofold: 1) to investigate the
problems and obstacles in the operation of digital documents of Mahasarakham
University, and 2) to develop a digital document management collaboration network
of Mahasarakham University. There were two sample groups i.e. 22 executives and
22 workers. The research tools were two sets of questionnaires, namely executive
and worker sets. The Reliability of the executive set = 0.88, and that of the worker
set = 0.98. The statistics used for data analysis were frequency, percentage, and
standard deviations.

The results of the research revealed that, overall, the executives’
opinion regarding the development of the digital document collaboration network of
Mahasarakham University was at a medium level (= 3.50). The workers reflected that
the level of problems and obstacles in the operation of digital documenters at
Mahasarakham University in all aspects was at a medium level (= 3.04). The overall
opinion of the workers on the current state of the development of the digital
document collaboration network of Mahasarakham University in all aspects was at a
medium level (= 2.90). In addition, the level of the workers’ opinion on the
desirable conditions of the development of the digital document collaboration

network of Mahasarakham University in all aspects was at a high level (= 4.05).
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