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ABSTRACT

Thammasat University Library certified Quality Management ISO9001:2015. There
are various procedures in document control system. In the beginning documents in the quality
management system were produced in print form. When operating for a while found that the cause

of inconsistency in the operation and ineffective use of information by personnel. All caused by



human error. For this reason, paperless document management systems are used to reduce “e-
SMART 1SO”. As well as allowing personnel to use the information of the operation manual in the
quality management system effectively. In addition, it helps to reduce paper usage. Along with
supporting operations under the green library policy and the policy of the university that has
Sustainable Development Goals (SDGs). With the use of the e-SMART ISO document management
system for more than 8 months, we found that it can reduce inconsistency in operations which
can be considered from the number of documents for the Corrective Action Request (CAR),
reducing waiting times in various procedures of data and document control. As well as increasing
the convenience for personnel in the process of creating new documents, editing, canceling,
reviewing documents and accessing information anywhere. Every time through the system e-SMART

ISO, an online document management system.
Keyword: Document Control, e-SMART ISO , ISO Document
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